
STATE

CORONAVIRUS
R E S P O N S E

LOCAL AND STATE

The City of Fresno is calling for ALL residents to shelter at their place of residence to slow the spread of the novel coronavirus (COVID-19) to the 
maximum extent possible. Residents should stay home, especially vulnerable populations, unless you are leaving home to get food, care for 
others, access necessary health care, or go to an essential job. Outdoor exercise activities are ok if you are not in a group and following social 

distancing guidelines. All non-essential businesses must close. Call Code Enforcement to see which businesses can stay open.

CALL:
Central Uni�ed School District: (559) 313-4403 
Fresno Uni�ed School District:  (559) 457-3395 

ALL SCHOOLS CLOSED until April 20th.  
FREE Breakfast & Lunch pick-ups available. 

Code Enforcement and Price Gouging:  
Report to Code Enforcement at (559) 621-8400, 
the Fresno County District Attorney’s O�ce at 
(559) 600-3156, or our 3-1-1 line.  

Utilities & Energy:   Water, sewer, and PG&E 
service will not be shut o� if you cannot a�ord 
to pay your bill for the next 30 days. Pay your 
utilities online at fresno.gov/publicutilities, by 
mail, or by phone at (559) 621-6888. Pay for 
your PG&E by phone,  1-877-704-8470, mail to 
PG&E, or visit pge.com

Business Tax & Licensing:  Business licensing 
taxes will be waived for 90 days.

Events: Applications for special event permits 
have been suspended through March. 

Senior Meals:  For availability, Call the PARCS 
Department at (559) 621-6619 
between 9am – 1pm.  

Conduct Business Online:   We recommend 
utilizing our online portals to conduct your 
business at City Hall through our website: 
www.Fresno.gov

Evictions:   Evictions will be halted for renters, 
homeowners & foreclosures will be slowed 
down. Call 3-1-1 if you are experiencing any 
housing issues.  

Information and health resources 
can be found at:   www.CDPH.ca.gov

Disability Insurance: If unable to work due to the 
Coronavirus Call 1-800-480-3287

Bene�ts Paid Family Leave: If unable to work due to caring 
for an ill or quarantine family member Call 
1-877-238-4373

Unemployment: If you’ve lost your job/have had your hours 
reduced due to COVID-19 
Call 1-800-300-5616 

Paid Sick Leave: Sick leave you have 
accumulated/employer has provided to you, is 
available to you. Call 1-844-522-6734 or Visit 
www.DIR.CA.GOV. 

Workers Comp: If you’re unable to work because you were 
exposed to or contracted COVID-19 while working Call 
1-844-522-6734 or Visit www.DIR.CA.GOV. 
Visit -  labor.ca.gov/coronavirus2019/ 
for more information 

Businesses: Economic injury disaster loans are available to 
small businesses in California. Apply online at 
www.disasterloan.sba.gov 
For additional resources visit - 
www.sba.gov/coronavirus

LOCAL
For regular updates, visit: 
www.Fresno.gov/coronavirus 

Workforce Benefits with COVID-19

BITWISE INDUSTRIES will deliver food for the 
elderly or sick in fresno, madera, or Tulare County.  
Call (559) 460-7809 or email: 
groceries@bitwiseindustries.com
CENTRAL CALIFORNIA FOOD BANK  will provide 
pantry goods for pickup. Call (559) 237-3663.        
FRESNO-MADERA AGENCY ON AGING will coordinate 
meal/grocery delivery. Call (559) 214-0299. 

City of Fresno’s One Call Center at 3-1-1 or for 
more information visit - www.Fresno.gov

Fresno Police 
Department: - 9-1-1

Fresno County Sheri�'s O�ce 
Non Emergency Line:  (559) 600-3111

VALLARTA will set aside the first 2 
hours of business for vulnerable 
populations including seniors, pregnant 
women, people with disabilities. 
DOLLAR GENERAL will be prioritizing 
seniors within their 1st hour of business. 

Grocery Store Prioritization Food Delivery

GENERAL INQUIRIES: EMERGENCY: NON-EMERGENCY:


